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Important Information Regarding Room Cleaning During Your Stay

Thank you very much for choosing to stay at Tmark City Hotel Sapporo Odori.

In our ongoing efforts to support environmental conservation, we will be

implementing a request-based room cleaning policy starting from 29 July. If you wish

to have your room cleaned during your stay, please inform our front desk staff. Please

note that there will be an additional charge of 1,000 yen per room for this service.

For guests staying four nights or more, we will perform a regular cleaning Once

every four days to ensure hygiene standards are maintained.

To request fresh towels or rubbish collection, please place the magnet sign

found inside your door on the outside of your door by 1:30 PM. We will leave fresh

towels on your door handle and collect any used towels and rubbish left outside your

room. If you have any questions or need further assistance, please do not hesitate to

contact our hotel staff.



